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Current Events 
 

• After careful consideration and feedback received during special public 
hearings, Madison Utilities discontinued water fluoridation in June. This 
decision followed extensive discussion and deliberation by the Board and 
was not made lightly. Madison Utilities values community input and 
encourages residents to attend public board meetings held on the first and 
third Monday of each month. 
 

• Effective July 25, 2025 the Huntsville Utilities payment kiosk will no longer 
be available in the front lobby to process Huntsville Utilities payments. 
 

• Financial audits and quarterly updates are now publicly available in 
response to community requests for greater transparency. 

 
• Independence Day (July 

4th) 
 
 

• Labor Day (September 1st) 

• Western Water Transmission Main Ph3 (Balch and Gillespie) 
• Western Water Transmission Main Ph2 (Wall Triana) 
• Wastewater Treatment Pant Expansion (Town of Triana) 
• Keene Water Treatment Plant Expansion (Pumphouse Road) 
• 5 Million Gallon Water Storage Tank (Dewinter Drive) 
• Still Water Force Main and Lift Station (Chesnut Heath, Hardiman, Mill) 

Seasonal Tips 
 

• Irrigation in the City of Madison is significantly higher than in neighboring 
utility districts. To help reduce demand on the water system, please irrigate 
efficiently by avoiding watering on rainy days and scheduling irrigation during 
off-peak hours. Peak usage times typically occur in the early morning when 
residents are preparing for work, and in the evening during dinner and 
bedtime routines. 
 

• Keep FOG (Fats, Oils, and Grease) out of your drains. When poured down 
sinks or toilets, FOG can solidify within sewer lines and cause costly 
blockages and backups in your home. Instead, allow grease to cool and 
solidify in a disposable container, then discard it in the trash. 

•  
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