
 
101 Ray Sanderson Drive 

Madison, Al 35758 
256-772-0253 

Fax: 256-772-7501 
www.madisonutilities.org 

 

Senior Discount Application 
(Available to customers 65 years of age and over) 

 
 
Application date _____________________     MU account number ______________________ 

 

Customer First Name: ___________________ Customer Last Name:  _____________________ 

 

Service Location:____________________________________________ 

 

Primary phone Number: __________________________ Alternate phone number: __________________ 

 

Date of Birth:     ____________________________________ 

 

Drivers License:  State_______  Number ______________________________ 

 

Signature of applicant_______________________________________________ 

 

(Note:  if you are requesting by mail, fax or email you must include a copy of your driver’s license for office review.) 

 

________________________________________________________________________________________________ 

 

The below information is for office use only: 

 

 

Rate on Account: ___________ 

Rate Changed to: ___________ 

 

Water Rate changed (Domestic only) ___________ 

Sewer Rate changed ___________ 

 

Date of birth noted: 

Customer Specific Information, F 11  

Employer information__________ 

Special Due __________ 

 

Account Master Maintenance, resident remarks _________ 

Account notes entry, F8 _________ 

 

 

Date of changes___________   Date Reviewed __________ 

 

CSR Initials_____________   Supervisor Initials ____________ 

http://www.madisonutilities.org/

